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To receive future notifications directly via e-matt, sent a request from the accourt you would Iike added to armbulletin@armrides com. Include your full name, titte and Industry afiiliabon.

Manufacturer: A.R.M. (USA), Inc. Model(s): $S1001, $5200, S5300 A )
Ride Name: Super Shot & 85400 [R1A
Affected Production Dates: All BER
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Imemediate inspection of tower structure for indications of damage to tube members.
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ARM. {USA), Inc. has been made aware of structural tube deformation on at least one maobile fower resulfing
from poor lift hook maintenance and improper engagement of the hooks when lifting the passenger
casriage.
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Immediate inspection of all tower structural tubes with emphasis on the four comer vertical tubes that
the passenger carriage guide wheels contact. Any collapse of the tube walls or corners to be measured
and reported to A R.M. (USA), Inc. prior to centinued operation.

Tower inspection to be repeated on a regular basis, no fess than monthly, and afler any irregular operation of the Hiit
hook system.
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Precise alignment of the magnetic breaking system is crucial for safe operation and requires accurale tracking
of the guide wheels along the tower frame. Collapsed portions of the fower frame fubes will allow the passenger
carriage to shift on the tower resulting in misalignment of the magnetic breaks in relation to the conductor rails
affixed to the tower, Even slight misalignment will aiter the performance of the magnetic brakes - and possibie
failure.

in the event that the lift trolley hooks are not preperly engaged to the passenger carriage, the carriage will be
lifted on one side only - thus causing disproportional forces on the quide wheels around the carriage and treiley
frames. The excessive force on the wheels will gradually deform the walls and/or corners of the vertical

tube members on the tower.

In additior to potential brake failure, any tube deformation efiects the structural integrity of the tower itself.

Prior to continued cperation, ail tower corner tube members must be visually inspected for deformation,
excessive wear, cracks or olher damage. The depth of any collapsed portion of the tube members {e be
measured and reported to A.R.M. (USA}, Inc. for review and pessible repair advise.

Under no circumstances shali the ride operate with damaged tower tube members unless authorized, in wriling,
by A.R.M. (USA}, Inc.

Itis zlsa recommended that the liff hooks and related comgponents be inspected for excessive wear, proper
alignment and balanced engagementi o the passenger carriage. Proper maintenance and cperation of the [iff
hook system will prevent structural damage and ensure safe operation.

Direct ali inspection procedure gueslions and results to: Mike Gill
740.632.8815 Mobile
mike@ armrides.com
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With Tower Wings Extended, Visually inspect Entire Length Of The Tower
& Measure Depth Of Any Tube Deformation.
Indicate Position & Extent Of Most Severe Deformation And Return This Page

Per instruction of this Safety Alert, a thorough 7o ARM. {USA), INC. For Repair Advise.

visual inspection has been performed of the
entire tower structure with the following results:

Tower tube members are free of any visual RERAIR TO TOWER STRUCTURE 1S NOT RECOMMENDED
deformation, excessive wear, cracks andfor ORAPPROVED UNLESS SPECIFIED, IN WRITING, BY

water expansion bloafing. Ride cleared for ARM. (USA} INC,
operation.

Indications of structural tube member damage § Cl
indicated. Ride operation ceased pending
review and repair.
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